Homework 11, Chapter 11

Would you purchase a durable product (such as a watch) online at a significantly lower price than the MSRP (manufacturer’s suggested retail price) if you knew that the retailer was not officially authorized by the product’s manufacturer to sell it? Putting ethical concerns aside for a moment, what risks (list at least three) would most concern you about making such a purchase and what steps could the related retailer take to lessen those risks?
[bookmark: _GoBack]Yes I would.
A huge risk of making a purchase online is that one cannot asses the functionality or the quality of the products. Most of these products are displayed using high definition pictures which might actually surpass the original appearance of the product. The aim is to entice the customer to buy the product at all cost. The client might end up receiving a substandard product in lieu of the desired product.
When making online purchases, one might be required to disclose their personal information, including their physical address. Such data may not be secure and fraudsters can exploit it to con clueless customers. Such information may also be used to generate annoying ads tailored just for the customers, which may spoil the online experience.
Another potential risk is a delay in the delivery of the product. This can frustrate customers as some products may be needed at a specific time or they may lose their importance. For instance gifts delivered long after the festive season may not be fun to receive. The last risk is the fate of the money paid for a product in the event of returning it. Customers can be stressed if the sellers delay to refund or fail to refund the client altogether in the event of a returned good.
To attenuate these risks, one should opt to purchase from a trusted website that offers data security and reasonable warranties for their products. Customers should also review the return policy before making a purchase. It is also advisable to opt for the pay on delivery mode of payment which confers considerable power over your money as a client. It also allows inspection of the product prior the actual purchase. It is also prudent to prepare yourself as a client with a backup plan, in case of any delay in delivery, to avert inconveniences.


